
Appendix B: Process for resolving a complaint about a UniSA staff member (clause 16)
Note:  This flowchart must be read in conjunction with the policy

Student has a 
complaint

Does the 
complainant need 

advice?
Yes

Complainant seeks advice from Campus 
Central, USASA Student Advocate, or 
UniSA Online Course Facilitator (14.2)

No

Wherever possible, complainant discusses 
complaint with staff member concerned.  
Either independently or with assistance of 

a support person (16.1)

Is the matter 
resolved?YesComplaint 

resolved No
Complainant refers matter to 
the relevant Executive Dean/

Director (16.2)

Does the complaint 
involve allegations of 
misconduct/serious 

misconduct?
No

Executive Dean/Director 
acts to resolve complaint 

(16.4)

Is the matter 
resolved?

Yes
Matter is referred to the 

Executive Director People, 
Talent and Culture (16.3)

Yes

Complaint 
resolved

No

Complainant or 
senior manager 
refers matter to 
Student Ombud 

(16.6)

Is the complainant 
satisfied with the 

outcome?

No
Complainant may 
lodge complaint 

with external body 
(16.7)
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