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Navigating a Turnitin® Similarity Report

Have you ever wanted to understand the basics of accessing, viewing and navigating a
Turnitin® (TI1) similarity report?

Whether you are a marker, course coordinator, Academic Integrity Officer, or an
Academic Services Officer, this Guide will help you to explore the functionality of a Tl
report.

It shows you where to find the Turnitin® report, how to understand the originality score,
how to navigate the report and view text matched sources, and how to refine the
outcomes through filters and settings.

In another Guide in this series, Interpreting Turnitin® Similarity Reports, we'll look at
how to interpret the information provided in a similarity report and look at some
teacher strategies for managing large class submissions.

What is Turnitin®?

The TII software used at UniSA is a text-matching tool. It compares text-based
submissions with an online repository of internet sources and documents.

Tl does not assess whether plagiarism or academic misconduct has occurred (see
Mphahlele & McKenna 2019). It does flag some of the signs of potential academic
misconduct and is an important source of information and evidence when plagiarism
or other academic misconduct is being investigated.

TIl is also an important teaching and learning aid. The TII report can be used, for
example, as a developmental tool in courses to help students further their
understanding of academic literacies and educational integrity (Katkins 2019; Rolfe
2011).

» See this guide for students: How to use Turnitin, Referencing: Study Help, SEU,
UniSA

What is a Turnitin® Similarity Report?

Whenever a student submits a text-based assessment via learnonline, TIl compares it
with millions of other documents in the TII database and on the internet, including
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other assignment submissions at UniSA and other universities. This process generates
a report that summarises the text matches identified.

« The Similarity Report explained Turnitin®

« For students, Turnitin similarity report, learnonline student help, UniSA

Accessing a Turnitin® Similarity Report in learnonline

UniSA provides access to Turnitin reports via learnonline. Staff can also sign up to have
an account with TII to submit and review reports through the Turnitin website. Most
commonly, however, you will access reports via your course learnonline site.

Assessment submissions page

From your course learnonline site,
navigate to the relevant Assessment
and view the submissions.

The Student (last modified) column
contains the file(s) students have
submitted for assessment and
directly below each you will see a
colour graded button showing a
similarity score (also called an
originality score).

Select this button to open the
similarity report in TII.
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Viewing Turnitin similarity report, learnonline staff help,
UniSA

Similarity score colour key

Note the range of colours used to
indicate the percentage range of the
similarity score. The cooler colours
indicate a lower similarity score but
as you progress into the warmer
shades, such as ‘red’, you'll notice a
much higher index number.

Light blue: 0% matching text |

Dark blue: 1-24% matching text

Yellow: 25-49% matching text

Orange: 50-74% matching text
. Red: 75-100% matching text

Similarity score ranges, Turnitin®

‘View Originality Scores’ page

To view the scores in ranked order,
click on the Grading action drop
down box and select ‘View
Originality Scores’

Grading action | Choose.. :

Choose.

Filters aj Pownload all submissions

Upload multiple feedback files in a zip

View Grader report
View Originality Scores
Assignments oo T

Visible groups (Report review) | All participants
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Review notes

From the Originality Scores page, | Reviewnotes
use the Review notes column to
make notes for yourself or to
communicate with your teaching p
team. Eg: to remind yourself that a
high similarity score may be due to New note
the use of a template, or to highlight
an assessment which you think may
need to be forwarded to an
Academic Integrity Officer for
investigation.

Add note

I can’'t see a Similarity Report

It may take 24 hours or more for a
report to be generated after
submission (or re-submission).

Sometimes, a report is not able to be
generated and an error box will
appear. This may mean the student
has uploaded an unsupported file
type. Course coordinators can set
assignment settings to only accept

the specific file types which TIl can
generate reports for. . Flle requirements, TurnitiI’I@

- test txt

There are a range of Other reasons . WhV haS the SlmllarItV ReDOFt n0t Clenerated?. Turnitin®

why an error message could appear Support Center
(see the Turnitin® help pages).

Key Features of a Turnitin® Similarity Report

To review a student’s Tll report, simply click on the coloured similarity index score. It
will then open the online version of the report, known as Feedback Studio.
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turniting))

See an example report below
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Intercultural Miscommunication

- By Tamra Ulpen (Demo for TlI Resources)

There are several reasons why igercultural miscommunication can occur. Barriers to effective
communication across cultures are created when the behaviour of an individual differs from your own
(Chaney & Martin 2000). Failure to recognise and understand the reasons for these differences can
cause intercultural con fusion, tension and misunderstanding,

A common cause of intercultural conflict and misunderstanding is eathnocentrism. Ethnocentrism is the|
use of one’s own culture to interpret all other cultures. Ethnocentric people tend to interpret the
actions, customs, values, religion, codes and behaviours of other people using their own culture as a
guide. They view their own culture as the 'central' culture and, in interacting and communicating with
nembers of different cultures, use their own cultural norms as the central point of reference|
[Ethnocentric behaviour will impede intercultural communication and lead to intercultural
misunderstanding, tension and conflict. Pelligrino Riccardi (2004) explained in his TED talk that we all
e different ideas of what is accepted and familiar according to our home culture. Ethnocentric

Highlighted
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source.

Click to see the
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the source
material
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can be overcome once you accept that your assumptions are not necessarily the assumptions
of others in that culture.

Another reason cross-cultural miscommunication occurs is due to the differences between high End low
context cultures. Dwyer (2009, p.38) reports, “In a high-context culture a large part of the message is
influenced by the background and basic values of the communicator and implied in the message's
context. In a low-context culture the words in !hamessage are explicit, and non- verbal cues have less
impact on the i ded ", For le, most English cultures are low-context, which
means they construct a message'into direct words. In tBse cultures, saying "no" when you mean "no" is
just considered efficient or honest. On the other hand, high-context cuItureBsuch as in Japan, expect
the listener to interpret the message’s meaning from the context clues and Situation. For example,
Asians sometimes say "yes" or "maybe" when they actually mean "no," according to the Diversity
Council. Asians often consider an outright refusal rude rather than honest.

.
Finally, another cause of%tercultural miscommunication is due to the choice of vocabulary and the
interpretation of the text Dwyer (2009 p. 40). For example, in certain cultures, people place explanation
at the start then the attention. Both Mulkeen (2014) Farnen (2017) have indicated that intercultural
miscommunicating can result from obstacles which consists of — insults and dialect acceotance.
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The example above labels elements of the report which will be explored later in this Guide.
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Match Overview

Clicking on the Match Overview
button provides a breakdown of all
the matches that have been found in
a paper, ordered by highest
similarity match to lowest.

These will be in different colours
corresponding with their text
matches throughout the
assignment.

To find where a matched source
appears in the submission simply
click on any source listed.
Alternatively, locate the source by
clicking the red flag at the start of
the highlighted text in the paper.

A source box will appear in the
submission with the details of where
in the matched source the text has
been identified.

Click on the book icon to access the
full source text. This will upload in
the right panel and will highlight the
sections of the original source that
match  with  your  student’s
submission. If the match is with an

internet source, you can click on the ¢

URL identified to open another tab
and be taken directly to the
webpage.

78%

< >
1 enwikipedia.org 17% >
Q  enimals.nationalgeogra 14% >
3 www.squidoo.com 12% >
4 heron2014.manorprima 5% >

en.wikipedia.org
g (B8] >
Internet source \
erius gigas Lilljeborg, 1867 Sibbaldius sulfureus Cope, 1869 Balaenoptera sibbaldii Sars, 1875
The blue whale (Balaenoptera musculus) is a marine mammal belonging to the baleen
whales (Mysticeti).[9] At 30 metres (98 ft)[10] in length and 190 tonnes (210 short tons)[11]
or more in weight, it is the largest existing animal and the heaviest that has ever existed.[12]
Long and slender, the blue whale's body can be various shades of bluish-grey dorsally
alone witnin ‘” animail Kingaom ror ..s agaptations beyona nts
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Match Breakdown

To obtain a breakdown with further
details about a match, click the
arrow to theright of the source in the
Match Overview.

This will display a breakdown of all
the sources which have some match
in similarity.

«  Viewing similarity matches, Turnitin®
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All Sources

The graph icon in the right hand
panel provides a detailed match
breakdown of all the sources
identified, sorted by highest
percentage match.

Clicking on any source will change
the navigation bar at the top of the
page, revealing the number of times
that source has been matched in the

paper.

All Sources X

< Match 1 of 4 >
en.wikipedia.org 28%
eol.org 26%

wiki healthhaven.com 26%

mauih2o.com 26%

www.solarnavigator.net 26%

WWW.answers.com 23%

www.timesharetalk.co... 23%

It will also identify where that match
has been found in the assignment.

Use the arrows to navigate to the
next or previous match.

Remember, the book icon will reveal
the original full source view which
will load in the right panel.

By Tamra Ulg

Viewing sources, Turnitin®

+]

Download

The download button provides three options:

Current view (download a pdf version by of the
report)

Digital receipt

Originally submitted file

Refining the Similarity Report

When reviewing reports, you can use the filters and settings to refine the similarity
scores. You may wish to exclude sources that have generated a minimal match
(according to a threshold set by you), direct quotes and reference lists, or exclude
specific sources from the comparison altogether.

When reviewing reports, it is a good idea to scan the reference list and look for direct
quotations. Ask yourself questions such as:

Are any ‘questionable’ references included (eg inappropriate to the topic,

discipling, language)?

Do the TIl matches in the reference list show a rainbow rather than one
specific colour (ie matching to only one source)?

6
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» Has the student referenced and acknowledged all direct quotes correctly?

If you are satisfied, then these similarities can be considered ‘innocent’ matches that
are influencing the overall mathematical calculation of the similarity index score.
Matches to the bibliography and quotation can be removed to reveal a more refined
similarity score. This may assist you to evaluate whether plagiarism has occurred.

« Refining the similarity report, Turnitin®

Exclude quotes and bibliography

Check the boxes to exclude

78 matching text between quotation

characters ¢.n and the
— bibliography. Then click ‘Apply
i Changes’. A revised lower overall

similarity score will appear.

Exclude small sources (by word
number or percentage)

Use the filters and settings panel (as
above) to exclude sources less than
a number of words, or a certain
percentage of words.

You can also exclude sources via
Match Overview or All Sources
panels, as below.

Filters and Settings X
Filters
Exclude Quotes
Exclude Bibliography

Exclude sources that are less than:

O words
@] %

@ Don't exclude by size

Optional Settings
Multi-Color Highlighting

Excluding gquotes and bibliographic materials,
Turnitin®
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Exclude full sources by Match

Match Overview X

ol | Breakdown 77% Sl 057050 3%
78 Review matches in detail by clicking < > Submited to 87308 on 25 %
N Submitted to University. % Submitted to 87988 on 25-. 3%
the arrow to the right of the relevant | ' ~++ 0% ;
— | | source. 2 et 12% i 3%
-_l f oureverydaylif. o
- 3 et 11% >
At the bottom of Match Breakdown > - |
R Submitted to Auckland % Recalculate originality score
w | | panel, click the Exclude Sources 4 o o
button. 5 gimmevesl 5% >
@) | | use the check boxes to select the
)| source(s) you would like to exclude. |*  Excluding sources, Turnitin
Select the red Exclude button. This
will recalculate the originality score.
Exclude sources by All Sources
Submitted to ICL Educ... 0, All Soursse X
At the bottom of All Sources panel, Stugent Paper 1% < Mo ot >
click the Exclude Sources button. cubmitted fo Botomana.. 11% O smuediouersty.  54%
Student Paper &  www.coursehero.com 20%
Use the checkboxes to select the _ e
Submitted to Kaplan U. 10% = 1%
sources to exclude. [ | o - 0
m B 8%
o ——— =

Select the red Exclude button. This
will then recalculate the originality
score.

The red button shows a count of the
number of sources you have chosen
to exclude.

Excluding sources, Turnitin®

Viewing excluded sources

To view the sources you have
excluded, select on the Exclude icon
in the toolbar.

To restore some of the excluded
sources, check the boxes of the
sources you wish to have includedin
the similarity score, then click
‘Restore’. To restore all of the
excluded sources, click the ‘Restore
ALl button

B Excluded Sources 4

(L

Submitted to Massey University on...

Student Paper

Submitted to Massey University on...
Student Paper

Y
&

[0 Submitted to Bond University on 1...

Student Paper
@r& (2) ] [ Restcm l

Viewing excluded sources, Turnitin®
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Generate a new Similarity Report

If you believe that the TIl database
has been updated since the report
was last generated (eg with another
students paper, or a website) you
can re-generate the report and
update the originality score.

Go to Filters and Settings and select

Filters and Settings X

Filters
Exclude Quotes
Exclude Bibliography
Exclude sources that are less than:
words

%
@ Don't exclude by size

Optional Settings

the New Report Button.

Multi-Color Highlighting
T —

Apply Changes F New Report )

Generating a new Similarity Report, Turnitin®

If you would like to ask online teaching and learning questions related to your course,
you can look through our FAQs, write to TIU@unisa.edu.au, have an online consultation
with a member of the TIU or complete the online modules as part of Introduction to
Engaging Learners Online.
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