Aboriginal
Tutorial Program
Student Handbook
Wirringka Student Services

Acknowledgement of Country
UniSA respectfully acknowledges the Kaurna,
Boandik and Bangarla First Nations Peoples
and their Elders past and present, who are the
First Nations’ traditional owners of the land
that are now home to the University of South
Australia’s campuses in Adelaide, Mount Gambier
and Whyalla. We are honoured to recognise our
connection to the Kaurna, the Boandik and the
Bangarla lands, and their history, culture and
spirituality through these locations, and we strive
to ensure that we operate in a manner which
respects their Elders and ancestors. We also
acknowledge the other First Nations of lands
across Australia with which we conduct business,
their Elders, ancestors, cultures and heritage.
*Consistent with common usage now in many organisations,
this publication uses the shorter form reference to ‘Aboriginal People’
but is intended, always, to be inclusive of both Australian Aboriginal and
Torres Strait Islander Peoples.

Wirringka Student Services
The word ‘wirringka’
means ‘together and
in common with’ in the
Kaurna language.
Welcome to Wirringka Student
Services, where we aspire
to create a community of
cultural safety and academic
success by providing a friendly,
comfortable and supportive
environment to study. Here
at Wirringka, we offer a range
of support services and have
Aboriginal Student (and
Community) Engagement
Officers (ASEO/ASCEO)
available to assist you and
answer any questions you may
have during your student life; if
you are preparing to study, are
a current student or a member
of our Deadly Alumni.

If you are studying on campus,
you may like to access one of
our Wirringka study centres
which are available at all UniSA
metropolitan campuses and
some regional locations. Staff
are also available by phone,
email and virtual meetings
for all students especially
our external, OUA and UniSA
Online students.
The safety of our students,
staff and community
members is vital to the
support that Wirringka Student
Services offers. To ensure
that we continue to provide
a supportive environment,
all students accessing our
services must adhere to the
Student Code of Conduct.
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Background
The Aboriginal Tutorial
Program (ATP) offers
Aboriginal students access
to ATP Tutors, free of charge,
across UniSA’s metropolitan
and regional locations
through face-to-face or online
sessions. Our ATP Tutors have
skills and experience in a wide
range of study areas including
academic writing, referencing,
and research, and can provide
general assignment guidance
to support the development of
independent study skills.

Eligibility
This means Aboriginal students
will not be restricted by the
previous mainstream model.
Instead, students have access
to a team of tutors who can
provide one-on-one support,
as well as group sessions.

How to apply

To be eligible to access the ATP, To apply to receive support
you must:
under the ATP, please contact
your local ASEO/ASCEO or email
• Identify as an Aboriginal
wirringka@unisa.edu.au
and/or Torres Strait Islander
student; and
After registering your interest
to receive ATP support, an
• Be enrolled in a pathway,
ASEO/ASCEO will contact you
undergraduate or
directly to ask some questions
postgraduate program
to match you with the most
at UniSA.
appropriate ATP Tutor. After
this, you will be introduced
to your ATP Tutor via email to
arrange a time to meet and
commence tutoring.

Following the Review of
Higher Education Access and
Outcomes for Aboriginal and
Torres Strait Islander People
(2012), the University of South
Australia created this flexible
tutorial program, responsive to
student needs.
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Postponing or cancelling a session

ATP Tutor availability

If you need to postpone or
cancel a tutorial session, it is
important to contact your ATP
Tutor as soon as practical. Out
of respect for your tutor and
other students, it is expected
that you give a minimum of
24 hours’ notice. However, we
do recognise that under some
circumstances, this may not be
possible. If you are unable to
contact your ATP Tutor, please
reach out to your local ASEO/
ASCEO or the Coordinator:
Aboriginal Tutorial Program.

We have a team of ATP Tutors
that are available to support
your study needs. If your ATP
Tutor is unavailable, you are
welcome to access another
ATP Tutor. You can work with
your immediate ATP Tutor or
your local ASEO/ASCEO to
arrange this.

If your ATP Tutor needs to
postpone or cancel your
session, they will also be
required to give you 24 hours’
notice and you will both need
to work together to reschedule
the session at a convenient
time. If your ATP Tutor does
not attend a scheduled
session, please contact your
ASEO/ASCEO immediately, or
the Coordinator: Aboriginal
Tutorial Program.

If you do not give notice, a ‘no
show’ will be recorded and
your ATP Tutor or a member
of staff will be in contact to
check on your wellbeing and/
or to reschedule the session.
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What support is
available?

Where does tutoring
take place?

While tutors are there to
support you, it is important to
have realistic expectations.
ATP Tutors cannot type for you
or conduct research on your
behalf. Below is a list of areas
of support available:

Tutoring must take place at
a UniSA campus or a public
space such as a library or café.
In most instances, students
choose to meet with their ATP
Tutor at one of our Wirringka
study centres, which are
equipped with quiet areas,
computers and free printing.

• Semester planning
• Time management skills
• Understanding course
content
• Assignment planning
• Academic writing
• Referencing
• Studying for tests and exams
• Placement preparation and
debriefing
• Math calculations

If you are unable to attend
at UniSA campus, you may
engage in tutoring via email,
phone or video conference.
Tutoring cannot take place at
a private residence as we are
unable to mitigate risk and
do not want to put yourself,
ATP Tutors or others in
positions of vulnerability.

• Research approaches,
techniques and skills
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Contact Wirringka
Student Services
unisa.edu.au/wirringka
wirringka@unisa.edu.au
(08) 8302 9195
Wirringka
Information correct at time of printing (2020)
CRICOS provider number 00121B

