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On completion of 
this session you 
will be able to:

• explain how the UniSA
student experience is 
different,

• describe what we do, and

• explain why the student 
experience is everyone’s 
business.



How we do it?

UniSA International

Student and Academic 
Services

Student Engagement Unit

UniSA Online

Teaching Innovation Unit



1. India

2. China, PR

3. Hong Kong SAR

4. Vietnam

5. Malaysia

6. Sri Lanka

7. Nepal

8. Kenya

9. Philippines

10. Taiwan ROC

Where do our 
students come from?
We have students from 97 markets



Students

Onboard international 
students – marketing, 
recruitment, enquiries, 
admissions and 
orientation

Partnerships

Build relationships with 
external partners –
transnational, exchange, 
sponsors, education 
agents, and pathway 
providers

Compliance

Ensure University and 
international student 
compliance with ESOS 
and integrity of 
student visa system
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&

Admissions

Programs 
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Policy

Exams 
& Results

Campus Central

Student 
Finance & 

Timetabling

Graduations 
& Records

Scholarships 
& 

Candidature

System 
Development, 
Integration & 

Reporting

Student and 
Academic 
Services 
(SAS) and 
stakeholders

Student

Academic 
Units

Central 
Professional 

Units

Government

Tertiary 
Education 

Sector



SAS and the Student Journey

Campus Central Communications Committees Reporting

Program Development 
& Policy

Timetabling

Admission

Enrolment

Scholarships

Exams

Academic Review

Graduation
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environment

Ready
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SAS in our 
own words

Students at 
the heart of 
everything.



SAS schedules around 

11,000
classes a year

60k
calls received

Arranges around 

34,000
per main study exam 

sittings  period 

Graduates around 

7,000
students

97k
service cloud enquiries

Almost 

100k
counter enquiries

2M
answers viewed on our Ask 

Campus Central website

87%
satisfaction level



Student Engagement Unit 
Vision & Mission Statement

We strive to empower students to achieve their personal 
and professional goals.

We do this by supporting and engaging students through 
a culture of excellence, inclusivity and collaboration.



Overview of the SEU
• Uni-wide Orientation
• Support international students
• Support Aboriginal students 

(Wirringka Student Services)
• Support students with disability
• Student accommodation
• Personal counselling
• Student wellbeing
• Learning Advice
• Career Advice

• UniSA Sport (Clubs, gyms and 
intervarsity competition)

• Peer-to-Peer programs
• Personal and professional 

development: volunteering, 
leadership

• Student newsletters
• UniSA+ (co-curricular 

recognition)
• Student engagement events





Student Profile
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61% female

63%
interstate

25%
regional

5000+ 
student

s

53% study 
part-time

11% enter 
via year 12 

results
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29%

15%
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Teaching Innovation Unit
Explore innovation, find inspiration, share ideas

https://lo.unisa.edu.au/course/view.php?id=49
https://uo.unisa.edu.au/course/view.php?id=485&sectionid=31108


Quality Indicators for Teaching & Learning

80.4% had a positive overall experience
National average 78.9%

82% rate UniSA’s teaching practices positively
National average 81.3%

65.3% were positive about interactions with staff and students
National average 63.4%

82% positive about their skills development
National average 81.3%

72.7% found fulltime employment in the first 4 months
National average 72.3%

https://www.qilt.edu.au

https://www.qilt.edu.au/


International Student Barometer 2018

135,991 international students responded from 144
universities in 17 countries





Student Journey

Discover & 
Awareness

Application

Onboarding 
(Enrolment, O-Week)

Learning & 
Academic

Graduation 
& beyond

Learning & 
Academic Life



PANEL DISCUSSION



Lucy and Marcus are thinking 
about coming to UniSA – what 
happens next?



It’s O-Week – what does 
orientation look like for Lucy and 
Marcus?



Marcus has applied for a Special 
Consideration secondary 
assessment, how can we support 
him? 

Does the level of support look 
the same for Lucy?



Marcus has a GPA of 7, what 
opportunities are available to 
him? 

Lucy would like to work - what 
opportunities can we offer her?



Thank you
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