As at 7 August 2020

STUDENT COVID-19 (C-19) HEALTH & WELLBEING RESPONSE PROTOCOL
A) Confirmed C-19 Diagnosis
Staff member is advised by a student that
they have tested positive for COVID-19

The staff member notifies the PVC: SEE immediately
in writing (pvc-see@unisa.edu.au)

OR
Subsequent to the initial disclosure,
the student advises the staff member that they have
tested positive for COVID-19

PVC: SEE responds to positive
diagnosis in line with SCM framework and
in collaboration with
SA Health (if required)

The Office of the PVC: SEE do a welfare and wellbeing
check with the student



A wellbeing check may include one or more of the
following:
 A telephone call
 Online information and resources
 Determine what support the student requires
and respond according to their individual
needs.

PVC: SEE Office works with SA Health, the
relevant Executive Dean and the Director:
FMU to undertake contact tracing (if
required).

The Office of the PVC: SEE continues to
monitor student welfare and wellbeing

Student completes self-isolation period and
doesn’t have any COVID-19 symptoms and/or
receives medical clearance to resume their studies

Student can resume/commence their
studies at UniSA

B) Unconfirmed C-19 Diagnosis
(or awaiting test results)
Staff member is advised
of student circumstance that
may require self-isolation
If a student discloses to a staff member
that:
a) they feel unwell (even with only very
mild symptoms consistent with COVID19); and/or
b) they have had contact with another
person who has been diagnosed with
COVID-19; and/or
c) they have been tested for COVID-19
and are awaiting the result.
the staff member should advise the
student to:
 stay home and self-isolate; and
 access the SA Health website for up
to date health advice, including
information about C-19 testing.
Note:
1) staff should refer to the University’s
General COVID-19 Information/FAQs for
further information.
2) if a staff member is approached by a
student and unsure how to respond, or
this protocol doesn’t cover the particular
circumstance, please email: pvcsee@unisa.edu.au

The staff member notifies the SEU of the student’s
disclosure

The staff member notifies the SEU by email
seu@unisa.edu.au if a student meets one or more of
the following criteria:
a) student has had contact with another person who
has been diagnosed with COVID-19; and/or
b) student has been tested for COVID-19 and is
awaiting the result.
The staff member should advise the student that
they will provide details of their disclosure to the
SEU, however, their information will be kept
confidential.

GENERAL PRINCIPLES








The University of South Australia is committed to ensuring the health and wellbeing of students and the
broader University community.
The University will follow up to date advice from SA Health and the Australian Government Department
of Health.
Confidentiality and information privacy will be upheld, in accordance with UniSA’s policies and
procedures.
No student should experience discrimination or disadvantage as a result of being exposed to, or suffering
from, COVID-19.
The University will be flexible in its approach and provide reasonable support and adjustments to assist
students to commence or resume their studies at UniSA, following recovery from COVID-19 and/or
during a period of self-isolation.

