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Value Chains and Business Capabilities
Teaching & 
Learning (51) 

Research (27)

Enabling (98)

Student Enrolment

Research Opportunities and Planning

Student Recruitment

Curriculum Delivery

Curriculum Creation

Student Admission

Research Funding
Research Delivery
Research Training

Human Resources
Financial Management
Marketing

Student Assessment

Student Graduation

Alumni Engagement
Curriculum Improvement
Curriculum Disestablishment

Research Training
Research Publication
Research Impact

Facilities Management
Information  and Library Management
ICT Management

Legal Services



Mobile 
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Network Services
2,000,000,000,000,000 bytes

or two quadrillion characters
Which is two million billion



Systems Infrastructure



0

500

1000

1500

2000

2500

3000

3500

0

500

1000

1500

2000

2500

3000

2016 2017 2018 2019

Abuse Compromised User Cyber Attack

Investigation Malware Vulnerability

Total #

Spectre/ 
Meltdown 

issue

Cyber Incidents

Student email 
compromise 
issue in 
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Cyber Awareness

UniSA Cyber
Website Launched
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Requests Solved by IT Help Desk
72%

71,000 requests handled by
IT Help Desk

• IT Help 
Desk

Top 5 services



Alibaba Cloud 
Service 

(Hong Kong)

A

Providing flexible access to Chinese Students in China



1,200

500

200Work From Home
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