Finance e-Commerce Solution ‘Pay UniSA’

University of
REFUND PROCESS LUJ South Australia

Customer /
Payer

Contact Refer to University Customer Provide bank
Campus Central representative notified details
~
38y
- o O . . Submit Refund .
< U C Assess refund Refundable?  NNY Rejegt request and valid payment Request customer Initiate FSO3 Request Resolve / advise
— o = request notify customer bank details Payment Request payer
S «»O
o>
4
Yes
—
[0}
-:;_) Process End of
"C_) Initiate refund R RS Resolved? sl\les 24 Advise local area Day after
o each refund
<
<
b4
c . .
5 Apply business Allowed? Submit refund to Notify customer
=~ rules payment gateway
©
o
Yes
—
[V}
>
(®)
—
% Approve refund Yes
<
(a'd
<
= >
S o
e q;) Process refund
o ©
©
a O

No




	FIN-FS_eCommerceSolution_Delivery_RefundProcess.vsdx
	UniSA Refund Process


